Key Achievements

Name:______________________   Title of Post: Director of Transformation & Customer Experience
Having read the competencies and thought about the demands of the role, for each of the areas below, please briefly (max 250 words for each) highlight specific achievements, contributions or expertise you have developed during your career to date which clearly demonstrate your suitability to meet the challenges of the role. 
	Strategic Thinking and Leadership 

	

	Delivery Focus: incorporating ‘High Performance and Delivering Results’ & ‘Drive and Resilience’

	

	Managing Relationships: incorporating ‘Leads People’ & ‘Collaborates and Communicates with Conviction’

	

	Specialist Expertise and Self-Development
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