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ROSALIND CARROLL APPOINTED AS CEO

OF PERSONAL INJURIES ASSESSMENT BOARD

Friday 29 November 2019: The Personal Injuries Assessment Board has announced the
appointment of Rosalind Carroll as Chief Executive Officer. Ms Carroll will be taking up the
role in March 2020.

Ms Carroll has extensive senior management experience, and has since 2016 been the
CEO of the Residential Tenancies Board (RTB), the independent regulatory body for the
private rented sector. In that role she has led significant regulatory reform, change and

digital transformation processes.

In addition to her role at RTB, Ms Carroll’s experience as a senior executive has included
positions at the Housing Agency as Head of Regulation and Head of Housing Services, as
well as in the Department of the Environment and Dublin City Council, covering housing and
programme management. She holds MSc and BA degrees.

Dermot Divilly, Chairperson of PIAB, said: “l am very confident Rosalind will do an
outstanding job for the organisation. Her experience will be invaluable in the important work
ahead continuing the delivery of highly efficient services, in contributing to the reform
process underway in the sector, and in progressing further digitisation of PIAB’s services.”

ENDS

Note: The Personal Injuries Assessment Board (PIAB) is Ireland’s independent state body
which assesses personal injury compensation. PIAB delivers its services in a fair, timely and
cost-efficient manner. It assesses compensation in respect of personal injuries suffered by
people in motor accidents, work place accidents and public liability accidents.
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